Lucas County Health Center complies with
applicable Federal civil rights laws and does not
discriminate, exclude, or treat people differently
on the basis of race, color, national origin, age,
disability, or sex.

Lucas County Health Center provides the
following for free:
e Communication aids and services to
people with disabilities, such as:
O Sign language interpreters
0 Written information in other
forms
e Language services to people whose
primary language is not English, such
as:
0 Qualified interpreters
0 Information written in other
languages

If you need these services, contact the Quality
Services Department. If you believe that Lucas
County Health Center has failed to provide these
services or discriminated on the basis of race,
color, national origin, age, disability, or sex, you
can file a grievance in person, by mail or by
phone with:

Quality Services Department
1200 North 7th Street
Chariton, 1A 50049

(641) 774-3117

The Quality Services Department is available to
help you file a grievance. You can also file a
civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil
Rights, electronically through the Office for
Civil Rights Complaint Portal, available at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019 OR (800) 537-7697 (TDD)
Complaint forms are available at

http://www.hhs.gov/ocr/office/file/index.html.
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French ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-641-774-
3117

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen

kostenlos sprachliche Hilfsdienstleistungen zur Verfugung. Rufhummer:
1-641-774-3117

Gujarati YUell: % AN %Al cllcddl &, Al [A:9es et

UslA Al dAHIRL HIR Buaou B. Slot 5 1-641-774-3117
Hindi &+ & =f% s <t sierar € a7 sk fore g § o
AT TATE A &l 1-641-774-3117 9T HIA Ll

Hmong LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog
lus, muaj kev pab dawb rau koj. Hu rau 1-641-774-3117

ltalian ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero
1-641-774-3117

Korean==2|: St=(HE AIEotAlE 82, A0 XI& MHIAE
P22 0|Z2ota &= ASLICH 1-641-774-3117 H2 2 Mol
FAANL.

Polish UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z

bezptatnej pomocy jezykowej. Zadzwon pod numer 1-641-774-3219
Russian BHUMAHUE: Ecnu Bbl TOBOpUTE Ha PYCCKOM SI3BIKE, TO BaM
JIOCTYITHBI OECIUTATHBIC YCIYTH MepeBoja. 3Bonute 1-641-774-3117
Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-641-774-3117

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-641-774-3117

Ukranian YBAT'A! Slkiiio Bu po3MOBJIsiETe YKPaiHCHKOKO MOBOIO, BU
MOJKETE 3BEPHYTHCS 10 OE3KOIMITOBHOI CITy’>kOM MOBHOT ITi ITPUMKH.
Tenedonyiite 3a HOMepom 1-641-774-3117

Urdu Q/Ug.uj.'«?’)u::fbal.ﬁd/u d/uLJ/?«T?ruji}bu!b’af/ﬁub/. 1-641-
774-3117

Vietnamese CHU Y: Néu ban néi Tiéng Viét, c6 céc dich vu hd trg ngon
ngit mi&n phi danh cho ban. Goi s6 1-641-774-3117


https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
http://www.hhs.gov/ocr/office/file/index.html

